
Implementation Support - Support #3832

UAO Shahazadpur, Sirajganj self bill entry problem.

04/20/2020 11:35 PM - Ashiqur Rahman

Status: New Start date: 04/20/2020

Priority: Normal Due date: 04/20/2020

Assignee: Ashiqur Rahman % Done: 0%

Category:  Estimated time: 10.00 hours

Target version:  Spent time: 0.00 hour

Description

1. Description of Problems: User Can't submit self bill

2. How it generates: Online Pay Bill Submission. When User click on line pay bill submission the following message shown

An unexpected error has occurred. Please contact the system administrator.

   Paypoint not available or multiple Paypoint found.

 

3. Solution: Check it and found office code mapping DAO Bogra and UAO Shahazadpur. Un map it form DAO Bogra

4. Pay point: UAO Shahazadpur, Sirajganj
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